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Wealthsimple Crypto – Client Account Agreement

1. Introduction

This agreement (“Agreement”) for a Wealthsimple Crypto Account (the “Crypto
Account”) constitutes a legal agreement and is entered into by and between you and
Wealthsimple Digital Assets Inc. (“WS Crypto”, “we”, “our” or “us”). This Agreement,
together with any documents and/or additional terms it expressly incorporates by
reference, governs your access to and use of the Crypto Account, and the content,
functionality, and services offered via the Crypto Account, including the ability to
purchase, sell, stake and hold certain digital assets, such as bitcoin or ether (such
digital assets, “Cryptocurrencies”, each a “Cryptocurrency”) (such content,
functionality and services, the “Services”). WS Crypto may, from time to time, add or
remove the Cryptocurrencies for which Services are provided (“Supported
Cryptocurrencies”, each, a “Supported Cryptocurrency”). For avoidance of doubt,
unless specifically announced by us, the Services exclude all other protocols and/or
functionality which supplement or interact with Supported Cryptocurrencies (collectively,
“Supplemental Protocols”). Supplemental Protocols include but are not limited to
metacoins, colored coins, side chains, or other derivative, enhanced, or forked
protocols, tokens, or coins or other functionality, such as staking, protocol governance,
and/or any smart contract functionality, which may supplement or interact with a
Supported Cryptocurrency.

2. Eligibility and Security of Information

By registering for the Crypto Account on the Wealthsimple mobile or web site
application (the “Site”), or by using the Services, you represent and warrant that: (a) you
are resident in Canada; (b) you are at least eighteen (18) years of age and the age of
majority for using the Services in the jurisdiction where you reside at the time you
register with us or use the Services; (c) all information provided by you to us during the
registration process is truthful, accurate, current and complete; and (d) you will comply
with all terms and conditions of the Agreement. In order to use the Services and prior to
us opening the Crypto Account, you must first provide the required identification and
other information, to our satisfaction, pursuant to our on-boarding process and the
requirements of applicable securities legislation and the Proceeds of Crime (Money
Laundering) and Terrorist Financing Act and its regulations (the “Act”).

You agree to maintain and promptly update your personal and other required
information as necessary to keep it true, accurate, current and complete. You are solely
responsible for keeping your Crypto Account login credentials confidential and secure,
and you accept full responsibility for monitoring and safeguarding online access to the
Crypto Account. You agree never to provide a third party with your Crypto Account login
credentials or to allow a third party to access your Crypto Account, including without
limitation through remote access or screen-sharing software. You understand and agree
that providing a third party with your Crypto Account login credentials or allowing a third
party to access your Crypto Account may result in the loss or theft of your Funds or
Cryptocurrency. You are responsible for updating, maintaining and securing your
computer, mobile device or other equipment and we are not liable for any damage or
interruptions caused by any computer viruses or other malicious code that may affect
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your computer, mobile device or other equipment, or any phishing, spoofing or other
attack. You agree to immediately notify us in writing if you become aware of any loss,
theft, or unauthorized use of your login credentials or suspect that there has been
unauthorized access to your Crypto Account. You understand and agree that in the
event we are notified or suspect there has been unauthorized access to your Crypto
Account, we may suspend your Crypto Account or otherwise limit your ability to access
some or all of the Services, including buying, selling or transferring Cryptocurrency. You
acknowledge and agree that SMS and email services are vulnerable to spoofing and
should use care in reviewing messages purporting to originate from WS Crypto. We will
not be liable for any damages or loss resulting from your failure to comply with this
provision.

3. Regulatory status of WS Crypto

When you purchase or sell Cryptocurrencies, you will do so in the Crypto Account
offered by WS Crypto. WS Crypto offers the Services to Canadians under an interim
registration and regulatory framework coordinated through the Canadian Securities
Administrators’ sandbox initiative. WS Crypto is registered as a restricted dealer. For
more information, please consult the Relationship Disclosure Document attached as
Schedule A, as it may be amended from time to time.

Cryptocurrencies purchased and held in your Crypto Account are not protected
by the Canadian Investor Protection Fund, the Canadian Deposit Insurance
Corporation or any other investor protection insurance scheme.

4. About your Crypto Account and related accounts

In order to purchase or sell Cryptocurrencies in the Crypto Account, you must also open
a separate account with WS Crypto’s affiliated custodial broker, Wealthsimple
Investments Inc. (“WSII”). Your account with WSI (the “WSII Account”) will hold the
cash funds you add to the Crypto Account (the “Funds”). WS Crypto is not responsible
for holding cash on your behalf. The terms of your relationship with WSII are set out in
the user agreement between you and WSII which is available for you to review via the
Site (the “WSII User Agreement”). For greater clarity, WS Crypto does not hold Funds
on your behalf other than to settle transactions with the WSII Account.

5. Self-directed account; no investment advice

You acknowledge that WS Crypto is not providing any advice, including investment
advice, related to Cryptocurrencies, the Crypto Account or the Services. You are solely
responsible for all the Cryptocurrency trading decisions you make, including all Orders
(as defined below).

You authorize us to facilitate the process of purchasing, storing, selling, staking and
transferring Cryptocurrency on your behalf. We are authorized to open or close your
Crypto Account, cancel or correct Orders, direct transfers of Cryptocurrencies between
the Liquidity Provider and the Custodians (as defined below), direct and receive
transfers of Cryptocurrencies between your Crypto Account and External Wallets (as
defined below) and take such other steps as are reasonable to carry out your
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directions. All transactions will be effected only on your directions, except as otherwise
expressly described in this Agreement.

6. Transferring Funds

When you submit instructions to add Funds to enable purchases of Cryptocurrencies in
your Crypto Account, the Funds will be received directly by WSII into the WSII Account
(subject to a hold as per Section 7 of the Agreement). Please refer to the WSII User
Agreement for further details regarding the WSII Account.

In order to provide the Services, we will move Funds between the WSII Account, the
Crypto Account and various service providers including the Liquidity Providers and the
Custodians who provide support for the Services (each, a “Service Provider”). By using
the Services, you authorize us to: (a) submit instructions to WSII to transfer Funds
between the WSII Account, the Crypto Account and the Service Providers; and (b)
disclose your personal information and transaction data in accordance with Section 25
of the Agreement.

7. Limits and holds on the Crypto Account

You will not be granted access to particular Services associated with your Crypto
Account until your identification has been verified as required pursuant to applicable
laws and regulations. For example, when you initiate a deposit of Funds via electronic
funds transfer, WSII may hold the Funds for up to five (5) business days after the day
you make the deposit. During this hold period, we may limit your right to use the
Services, and we may refuse to accept any deposit made by you.

When you provide new or updated personal information, we may also put a hold on your
Crypto Account. We may maintain this hold until we confirm this information, which
confirmation may require you to provide supporting documentation.

When you purchase Cryptocurrency, we may put a hold on transfers from your Crypto
Account to External Wallets. When you deposit Cryptocurrency, we may put a hold on
withdrawals of Funds. We may maintain these holds unless and until we confirm that
these purchases, deposits or other transactions are legitimate transactions by you.

8. Purchases and sales of Cryptocurrency in your Crypto Account

a. Placing Orders: Subject to rate or other limits that may be imposed by
WS Crypto in its sole discretion, you may use the Services to place
supported order types, including market and limit orders, for the purchase
or sale of Cryptocurrencies (each, an “Order”). You may not use the
Services to place margin orders. You may not place an Order to purchase
Cryptocurrencies unless you have sufficient Funds available in your WSII
Account to satisfy your Order. You may not place an Order to sell
Cryptocurrencies unless you have sufficient Cryptocurrencies available in
your Crypto Account. It is your responsibility to ensure that you have
sufficient Funds in your WSII Account and/or sufficient
Cryptocurrency in your Crypto Account to settle transactions you
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make using the Services. If you place an Order with insufficient Funds
and/or Cryptocurrency, we may cancel the entire Order or fill only a partial
Order.

b. Order execution: After you place a market Order, we will obtain a
estimated price on your behalf from a third-party liquidity provider (a
“Liquidity Provider”), after which we will incorporate the Trading Fees
(as defined below), and will present this amount to you as the estimated
price and fees at which the Liquidity Provider and we are willing to
transact with you. If the estimated price and fees are acceptable to you,
you will confirm the market Order. All Orders confirmed by you are
deemed final and are non-reversible by you. You understand the amount
of Cryptocurrency or Funds you receive after an Order is executed may
differ from the estimates provided to you on the Site, especially during
periods of high volume, illiquidity, fast movement, or volatility in the
marketplace, and you agree that we are not liable for any such
discrepancy. For certain types of Orders, such as scheduled or recurring
orders, when you place the Order, we will provide you with a reasonable
estimate of fees that will apply to your Order once executed.

c. Errors and corrections. We will not be responsible for losses incurred by
mistyped or otherwise wrongly placed Orders. Notwithstanding the
foregoing, in the event we determine, at our sole discretion, that as the
result of a technical issue an executed Order did not reflect the fair market
value for the applicable Cryptocurrency, we may cancel or correct such
Order.

d. Right to cancel Orders: You agree and understand that we and/or the
Liquidity Providers reserve the right to cancel any Order or part of an
Order if such Order was placed during scheduled or unscheduled Site
downtime, violates this Agreement, violates limits or other requirements
set by a Liquidity Provider or is “non-marketable”. Nonmarketable for our
purposes means a buy Order where the limit price is below the asking
price or a sell Order where the limit price is above the bid price. We have
the right to determine, at our sole discretion, whether or not to accept any
Order or instruction for your Crypto Account. We are not responsible for
any losses incurred as a result of our or a Liquidity Provider’s decision to
cancel an Order or any part of an Order or refuse to execute an Order
placed by you.

9. Custody & ownership of Cryptocurrency

a. Appointment: You agree to hereby appoint us to act as the custodian of
the Cryptocurrencies purchased by you pursuant to Section 8 of this
Agreement, to be held in trust by us for your benefit in accordance with
this Agreement, and we accept such appointment and the obligations,
duties, and responsibilities set out in this Agreement.
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b. Custody Location: Your purchased and deposited Cryptocurrencies are
held in trust in one or more of WS Crypto’s omnibus custodial accounts at
third-party cryptocurrency custodians (the “Custodians”, each, a
“Custodian”) or in online “hot wallets” administered by us or a Custodian
for the purpose of transferring Cryptocurrency to and from External
Wallets (as defined below) and Liquidity Providers. Each Custodian
records the Cryptocurrencies beneficially owned by clients of WS Crypto
as separate and apart from any other assets custodied by the Custodian.

c. Title & Ownership: The Cryptocurrencies held in trust in your Crypto
Account will be fully-paid assets beneficially owned by you and not by WS
Crypto. WS Crypto will record your purchased Cryptocurrencies in its
books as separate and apart from anyone else’s Cryptocurrencies and
from WS Crypto’s own property. Our records will at all times provide for
the separate identification of the Cryptocurrency owned by each client.
Neither WS Crypto nor the Custodians will loan, hypothecate, pledge, or
otherwise encumber any Cryptocurrency in your Crypto Account unless
instructed by you. Neither WS Crypto nor any Custodian may use the
Cryptocurrency in your Crypto Account in the conduct of its business.

10. Transferring Cryptocurrencies from your Crypto Account

You acknowledge that there may be limitations on your ability to transfer your
Cryptocurrency into and out of your Crypto Account from wallets or addresses on
Cryptocurrency networks that are not controlled by WS Crypto (“External Wallets”,
each, an “External Wallet”). At such time as we provide you with functionality to
transfer Supported Cryptocurrency into and/or out of your Crypto Account, and subject
to satisfying all applicable legal and regulatory requirements, the following terms and
conditions will apply.

a. Deposits: When you (or a third party acting on your behalf) transfer
Cryptocurrency to your Crypto Account from an External Wallet, you (or
the third party initiating the Cryptocurrency network transaction on your
behalf) is solely responsible for executing the transaction properly, which
may include, among other things, payment of sufficient network,
transaction or miner’s fees (“Network Fees”) for the transaction to be
successful. We are not responsible for delays or loss incurred as a result
of an error in the initiation of a Cryptocurrency network transaction. To
transfer Cryptocurrency to your Crypto Account, you will only transfer a
Supported Cryptocurrency to a deposit address provided us for each
specific transfer. Deposit addresses provided by us are intended for a
single deposit and we do not guarantee that multiple, separate transfers to
the same deposit address will be received or accepted by us. We are not
responsible for delays or loss arising from transfers of unsupported
Cryptocurrencies, transfers to incorrect deposit addresses or re-use of
deposit addresses for multiple transfers. Before being accepted by us and
credited to your Crypto Account, all intended transfers of Cryptocurrency
to your Crypto Account are subject to review by us for compliance with
applicable laws, including the Act, and our internal policies and controls.
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We are not responsible for delays or loss incurred as a result of this
review. No transfer of Cryptocurrency to your Crypto Account is accepted
by us unless and until it is shown in your Crypto Account, even if the
corresponding Cryptocurrency network transaction is shown as confirmed
or completed. Before or after a transfer of Cryptocurrency is accepted and
shown in your Crypto Account, we reserve the right to refuse, cancel or
reverse any transfer to your Crypto Account for any reason, including
without limitation if we suspect the transfer involves money laundering,
terrorist financing, fraud, or any other form of criminal activity or proceeds
of crime or if required by law or an order of any court or other authority to
which we are subject. After a transfer of Cryptocurrency to your Crypto
Account is accepted, we may temporarily place holds or other restrictions
on your ability to transact with your Crypto Account, including buying,
selling, transferring Cryptocurrency or withdrawing Funds. You agree and
understand that we have no obligation to disclose to you why a transfer is
refused, cancelled or reversed or why holds or restrictions are placed on
your ability to transact with your Crypto Account. You agree that you may
not use your Crypto Account to receive payments or transfers of
Cryptocurrency from third parties, other than third parties acting on your
behalf. Whenever you transfer Cryptocurrency from an External Wallet to
your Crypto Account, you represent and warrant to us that (a) you, or a
third party acting on your behalf, controls the External Wallet; and (b) the
transferred Cryptocurrency was, and continues to be, beneficially owned
by you.

b. Withdrawals: When you instruct us to transfer Cryptocurrency from your
Crypto Account to an External Wallet, you are responsible for verifying all
transaction information, including withdrawal addresses, prior to
submitting instructions to us. You shall not attempt to transfer
Cryptocurrency directly to a smart contract, dapp or other form of
Supplemental Protocol because our systems are not configured to detect,
secure or process such transactions and such attempted transfers may
result in the loss of your Cryptocurrency. Transfers from your Crypto
Account cannot be reversed once they have been broadcast to the
relevant Cryptocurrency network. We are not responsible in the event you
enter an incorrect External Wallet address for the withdrawal, otherwise
provide us with incorrect transaction information, or transfer
Cryptocurrency to a smart contract, dapp or other Supplemental Protocol.
Transfers of Cryptocurrency are subject to Network Fees received by
miners, validators or other entities unrelated to WS Crypto, and as a
result, when transferring Cryptocurrency from your Crypto Account to an
External Wallet, the amount received in the External Wallet may be less
than the amount sent from your Crypto Account. We may hold a transfer
from your Crypto Account indefinitely in accordance with our internal
policies or controls or as required by law. We may refuse to process any
pending transfer from your Crypto Account for any other reason, including,
without limitation, if we suspect the transfer involves money laundering,
terrorist financing, fraud, or any other form of criminal activity or proceeds
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of crime, if required by law or an order of any court or other authority to
which we are subject, or if the amount of the transfer exceeds limits set in
accordance with our policies and procedures. We do not control the
Cryptocurrency networks and make no warranty or guarantee that a
Cryptocurrency transfer from your Crypto Account will be processed or
confirmed by the Cryptocurrency network in a timely way or at all. We are
not responsible for delays in processing or confirming transfers from your
Crypto Account. We have no control over, or liability for, your
Cryptocurrency after it is transferred to an External Wallet. You agree and
understand that we have no obligation to disclose to you why a requested
transfer is delayed or why we refuse to process any requested transfer.
You agree that you may not use your Crypto Account to pay or transfer
Cryptocurrency to third parties, other than third parties acting on your
behalf. Whenever you transfer Cryptocurrency from your Crypto Account
to an External Wallet, you represent and warrant to us that (a) you, or a
third party acting on your behalf, controls the External Wallet; and (b) the
transferred Cryptocurrency continues to be beneficially owned by you.

c. We have no control over, or liability for, the delivery, quality, safety, legality
or any other aspect of any goods or services that you may purchase or
access using Cryptocurrencies purchased or transferred from your Crypto
Account. We are not responsible for ensuring that a third party or protocol
you transact with will complete the transaction or is authorised to do so. If
you experience a problem with any goods or services purchased from, or
sold to, a third party using Cryptocurrencies purchased or transferred
using the Services, or if you have a dispute with such third party, you
should resolve the dispute directly with that third party.

11. Staking

a. Staking Functionality. For certain Supported Cryptocurrencies, WS
Crypto may allow you to opt into staking or delegating of your Crypto
Assets, in which case WS Crypto will provide you with the following
services (collectively, the “Staking Functionality”):

(i) WS Crypto shall on your behalf arrange to commit your Crypto
Assets as a monetary guarantee of the correct and performant
operation of one or more validator nodes that validate transactions,
add transactions to publicly distributed ledgers and/or maintain and
permit access to publicly distributed ledgers (“Validator Nodes”);

(ii) if and as required, WS Crypto may, as your agent, arrange with
operators of Validator Nodes (“Node Operators”) to operate, on
your behalf, Validator Nodes or other similar computing resources;
and

(iii) unless otherwise stated in this Agreement, in the event that some
or all of your staked Crypto Assets and/or staking rewards are
slashed, reduced or otherwise lost due to penalties imposed by a
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blockchain network as a result of a violation of protocol rules by a
Validator Node (a “Staking Penalty”), WS Crypto will indemnify you
for such loss by promptly replacing your lost Crypto Assets in kind.
This shall be your sole remedy for any loss or damage relating to,
in connection with or arising from any event giving rise to a Staking
Penalty. WS Crypto shall not be liable for any opportunity cost or
loss, lost revenue or lost profit arising from, in connection with or
relating to a Staking Penalty. Any loss that is not subject to
indemnification will be allocated to you in accordance with WS
Crypto’s policies and procedures.

b. Authorization. By opting into the Staking Functionality, you expressly
authorize and instruct WS Crypto (and if applicable, its Custodians) to take
such steps as are reasonable to carry out your instructions to arrange to
stake or delegate your Crypto Assets as set out in subsection 11(a). You
acknowledge and agree that, in connection with the Staking Functionality,
WS Crypto has sole discretion with respect to the timing of all steps
required to carry out your instructions, as well as the selection of Validator
Nodes and Node Operators.

c. Lock-up Periods. You may instruct WS Crypto to arrange to unstake your
staked Crypto Assets at any time, subject to any applicable lock-up,
unbonding or cool-down periods that may restrict transfers of your Crypto
Assets under the rules of the underlying blockchain protocol (“Lock-up
Periods”). Notwithstanding any applicable Lock-up Periods, unless
otherwise stated in this Agreement, WS Crypto may make commercially
reasonable efforts to allow you to sell or withdraw Crypto Assets after
being unstaked, provided that WS Crypto may, in its discretion, suspend
your ability to sell or withdraw Crypto Assets until applicable Lock-up
Periods elapse.

d. Staking Rewards. WS Crypto shall report to you on any staking rewards
received by WS Crypto attributable to the guarantee of the correct and
performant operation of Validator Nodes through the staking of Crypto
Assets (“Staking Rewards”) by detailing such Staking Rewards in your
Crypto Account. WS Crypto shall promptly distribute any Staking Rewards
to you after receipt by WS Crypto by crediting such rewards to your Crypto
Account. The applicable percentage and timing of any such distributions
will be determined by WS Crypto in accordance with its policies and
procedures and are subject to WS Crypto’s staking fee plus applicable
taxes. You acknowledge and agree that:

(i) neither WS Crypto nor any of the Node Operators represents,
promises or guarantees that you will receive any Staking Rewards;

(ii) Node Operators may set a fee or commission that is deducted from
any Staking Rewards earned by you and that this fee or
commission is subject to change at any time;
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(iii) any estimated rate of Staking Rewards provided by WS Crypto for
a specific Crypto Asset is an estimate only, not guaranteed and
may change at any time;

(iv) you may receive no Staking Rewards whatsoever and any Staking
Rewards you may receive are subject to numerous factors,
including factors that are outside of the control of WS Crypto and
the Node Operators;

(v) you have no right to Staking Rewards unless and until they are
received by WS Crypto; and

(vi) you are solely responsible for any income, sales or other taxes that
may be properly payable by you with respect to Staking Rewards or
in connection with the Staking Functionality.

e. No Guarantee and Other Limitations. WS CRYPTO DOES NOT
PROMISE OR GUARANTEE THAT YOU WILL RECEIVE ANY STAKING
REWARDS. WS Crypto  cannot guarantee uninterrupted or error-free
operation of the Staking Functionality or that WS Crypto or the Node
Operators will correct all defects or prevent third-party disruptions or
unauthorized third party access. In the event of such disruptions, you may
not earn Staking Rewards. WS Crypto may impose limits on your ability to
use the Staking Functionality, including without limitation limits on the
amount you can stake.

f. Governance and Voting. For certain Crypto Assets, the underlying
protocols offer holders of staked Crypto Assets the ability to vote on
matters related to the governance of protocol-level issues. WS Crypto may
or may not support voting for such assets, and may cease supporting
voting at any time in its discretion. In certain cases, WS Crypto or the
Node Operators may vote on your behalf.

g. WS Crypto’s Relationship with Node Operators. You acknowledge and
agree that Node Operators may pay WS Crypto an amount in connection
with WS Crypto’s arranging to commit your Crypto Assets as a guarantee
of the correct and performant operation of Validator Nodes through staking
or delegating them with Node Operators.

h. ETH Staking. If you opt into staking Ethereum (“ETH”), you acknowledge
and agree to the following additional provisions:

(i) Once you have staked your ETH, your staked ETH will be locked in
the Ethereum protocol. You will not be able to opt out of ETH
staking at least until after certain planned Ethereum network
upgrades and the Ethereum protocol allows for withdrawals (the
“Ethereum Lock-up Period”).
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(ii) During the Ethereum Lock-up Period, you will not be able to trade,
transfer or otherwise access your staked ETH or any rewards
earned by you from staking ETH.

(iii) WS Crypto does not promise or guarantee that any of the upgrades
and changes to the Ethereum network will be successful or proceed
as expected.

(iv) If the Ethereum network upgrades or changes fail to operate
correctly, you may lose some or all of your staked ETH and any
rewards.

(v) WS Crypto is not liable for losses, including without limitation
opportunity costs or losses, lost revenues or lost profits, arising
from, in connection with or relating to ETH staking. For avoidance
of doubt, WS Crypto will not indemnify or otherwise compensate
you for any Staking Penalty, missed rewards or other loss arising
out of or in connection with your staking of ETH.

12. Fees

a. Trading Fees. On each Order, WS Crypto adds all applicable fees we
charge for the transaction, less any discounts or other fee reductions that
may apply (collectively, the “Trading Fees”), to the estimated price
provided to us by a Liquidity Provider The estimated Trading Fees are
presented to you at the time you place an order to purchase or sell a
Cryptocurrency. The actual Trading Fees applicable to your Order may be
higher or lower due to market fluctuations in the price of the
Cryptocurrencies and other factors affecting the rate estimated by our
Liquidity Providers.

b. Network Fees. When transferring Cryptocurrency to or from your Crypto
Account at your instruction, we may charge a fee to pay Network Fees
necessary for the transfers to be processed and confirmed by the
Cryptocurrency network. To the extent feasible, we provide an estimate of
the Network Fee necessary to process a requested transfer (the
“Estimated Network Fee”). The actual Network Fee incurred to process
the Cryptocurrency network transaction effecting your transfer (the “Actual
Network Fee”) may be greater than, less than or equal to this estimate.
For Cryptocurrencies that are ERC-20 tokens, if you proceed with the
transfer, you will pay the amount of the Estimated Network Fee and
authorize WS Crypto to absorb or retain any difference between the Actual
Network Fee and the Estimated Network Fee. For Cryptocurrencies that
are not ERC-20 tokens, you will pay the Actual Network Fee.

c. Staking Fees. WS Crypto charges a fee for the Staking Functionality by
deducting a percentage of your Staking Rewards as they are earned.

d. Fee Disclosure. All fees are outlined in Schedule B.
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13. Liability for settlement

The Funds required to cover your use of the Services will be recorded in the Crypto
Account (the “Transaction Amount”). You acknowledge and agree that until such time
as a settlement occurs between us, acting on your behalf to purchase Cryptocurrency,
and WSII for the amount of a Cryptocurrency purchased by you, you will be liable to us
for the Transaction Amount (the “Transaction Amount Liability”). Similarly, until such
time as a settlement occurs between us, acting on your behalf to sell Cryptocurrency,
and WSII for the amount of a Cryptocurrency sale by you, we will be liable to you for the
Transaction Amount.

14. Balances and statements

The balance of available Cryptocurrencies in your Crypto Account will be displayed to
you on the Site. You will receive electronic monthly statements setting out the details of
the transaction history in the Crypto Account. It is your responsibility to review the
statements and immediately notify us if they are inaccurate. Statements will be deemed
to have been acknowledged as correct, approved and consented to by you unless we
receive written notice to the contrary within thirty (30) days after it is sent.

15. Insurance

Both WS Crypto and the Custodians maintain insurance in the event that either party
may be liable to you in accordance with this Agreement. There can be no guarantee
that insurance coverage maintained by us or by the Custodians will satisfy any and all
claims that may be made in the event of a default under this Agreement or other
agreements to which WS Crypto and a Custodian may be bound.

16. Taxes

You are solely responsible for ensuring that your use of the Services and any gains or
losses associated therewith are reported accurately and as required by law to the
appropriate authorities including to the Canadian Revenue Agency. Although we may
offer functions on the Site to calculate these gains or losses, we make no
representations or warranties as to the accuracy of any such information or functions
which, in accordance with Section 19, are provided on an “as is” basis.

You acknowledge that any income from transactions involving Cryptocurrency could be
treated as business income or as a capital gain, depending on the circumstances,
including your trading practices. Similarly, if earnings qualify as business income or as a
capital gain then any losses may be treated as business losses or capital losses. You
are responsible to withhold, collect, report, and remit all applicable taxes to all
appropriate tax authorities. You understand that we may be required by law, including
an order of a court or other authority, to disclose your Crypto Account information to tax
authorities in any country at any time.

17. Forks and Airdrops
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You agree and understand that the underlying protocols of Cryptocurrency networks are
subject to changes in operating rules (each a “Fork”) that may result in more than one
version (each, a “Forked Network”) and we and/or the Custodians holding an identical
amount of your purchased Cryptocurrencies associated with each Forked Network. You
further agree and understand that Forks may materially affect the value, function, and/or
name of your purchased Cryptocurrencies.

In the event of a Fork, you agree and understand that we, in consultation with the
Custodians, which store your purchased Cryptocurrencies in trust for your benefit, will
determine which Forked Networks to support and that we may temporarily suspend the
Services (with or without advance notice to you) until such determination is made. You
agree and understand that we and the Custodians may choose not to support a Forked
Network (each, an “Unsupported Forked Network”) and that you have no right, claim,
or other privilege to any Cryptocurrencies of an Unsupported Forked Network. We will
notify you of our and the Custodians’ determination with respect to a Fork within a
reasonable period of time. You agree and understand that, if you wish to sell
Cryptocurrencies related to an Unsupported Forked Network, you must do so prior to
the occurrence of any Fork.

You agree and understand that entities or persons unrelated to WS Crypto may transfer,
or attempt to transfer, crypto assets to existing holders of a Cryptocurrency (an
“Airdrop”) and as a result, we and/or the Custodians may hold additional crypto assets
transferred as a result of or in connection with an Airdrop (“Airdropped Assets”).

In the event of an Airdrop, you agree and understand that the Airdropped Assets are not
a Supported Cryptocurrency and that we, in consultation with the Custodians, will
determine whether to support the Airdropped Assets. You agree and understand that we
and the Custodians may choose not to support Airdropped Assets and that you have no
right, claim or other privilege to any Airdropped Assets. In the event that we and the
Custodians choose to support Airdropped Assets, we will notify you of the
determination.

You acknowledge and agree that in the event we, in consultation with the Custodians,
elect to support Airdropped Assets or an Unsupported Forked Network and reconcile
accounts with you, we may withhold, retain or sell a portion of the Airdropped Assets
and Cryptocurrencies of the Unsupported Forked Network to compensate us and the
Custodians for the reasonable costs and efforts of doing so.

WE DO NOT OWN OR CONTROL ANY OF THE PROTOCOLS THAT ARE USED IN
CONNECTION WITH CRYPTOCURRENCIES AND THEIR RELATED NETWORKS,
INCLUDING THOSE RESULTING FROM A FORKED NETWORK OR AIRDROP.
ACCORDINGLY, WE DISCLAIM ALL LIABILITY RELATING TO SUCH PROTOCOLS
AND ANY CHANGE IN THE VALUE OF ANY CRYPTOCURRENCIES (WHETHER OF
A FORKED NETWORK, AN AIRDROP OR OTHERWISE), AND WE MAKE NO
GUARANTEES REGARDING THE SECURITY, FUNCTIONALITY, OR AVAILABILITY
OF SUCH PROTOCOLS OR NETWORKS.

18. Prohibited uses
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When using the Services, you are prohibited from doing any of the following:

● Using the Services to conduct fraudulent or otherwise illegal transactions;

● Using the Services in violation of WS Crypto’s, its affiliates’ or any third party’s
intellectual property, trademarks or other proprietary or legal rights;

● Using or attempting to use another person’s Crypto Account;

● Disrupting or interfering with the security of, or otherwise abusing, the Services;

● Attempting to obtain unauthorized access to the Services;

● Using the Site or Services to take advantage of or profit from any technical glitch,
malfunction, failure, delay, default or security breach;

● Using any automated means to purchase or sell Cryptocurrencies or otherwise
use the Services;

● Impersonating another person;

● Using the Services to carry on a business or for other commercial or business
purposes;

● Using the Services in any manner that we determine, in our sole discretion, may
cause WS Crypto to breach or contravene any law or any contract with the
Custodians, the Liquidity Providers or other Service Providers; or

● Violating the terms of this Agreement.

19. Waiver; limitation of liability

BEFORE BUYING OR SELLING CRYPTOCURRENCIES YOU SHOULD OBTAIN
LEGAL AND TAX ADVICE.

You acknowledge that buying, and selling Cryptocurrencies is risky. You should only
purchase Cryptocurrencies if you can afford to lose the entire amount of your purchase.
You acknowledge the risk that the value of the Cryptocurrencies could decrease to nil.
You acknowledge that we do not control the trading value of Cryptocurrencies. You
further acknowledge that there is a risk of malicious cyberattacks against the Site,
Services or your Crypto Account, which may result in the loss or theft of your purchased
Cryptocurrency or Funds. You acknowledge that there is a risk of malicious cyberattacks
against WSII, the Liquidity Providers, or the Custodians which may result in the loss or
theft of your Funds or your purchased Cryptocurrencies.

Any up-to-date market information, including quotes or charts that we provide you is
provided ‘as is’ and ‘where is’ without representations or warranties of any kind, and
may contain typographical errors, be incomplete, or inaccurate. While we may correct
any such errors, missing information, or inaccuracies, we are under no obligation to do
so.
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We make no representation or warranty as to the ongoing availability of the Site or
Services. Although we strive to provide uninterrupted Services, we do not guarantee the
absence of interruptions. Outages and downtime may occur for a variety of reasons.

We will only be liable to you for direct damages resulting from any gross negligence or
willful misconduct on our part arising directly from our performance and our
responsibilities under this Agreement with you. Except in accordance with, and without
limiting the generality of, the foregoing, you expressly acknowledge and agree that we
will otherwise have no liability or responsibility whatsoever for any direct, indirect,
special, punitive or consequential damages or loss however caused, arising out of your
use of the Services, including, but not limited to: (a) losses resulting from fraudulent or
unauthorized transactions; (b) losses related to the installation, use, or maintenance of
your personal computer, mobile device, other equipment or software, or caused by any
worms, bugs, viruses, trojan horses, date bombs, defects, time bombs, phishing
attacks, spoofing attacks or other items of a destructive or malicious nature, whether
transmitted to or using the Site or Services or otherwise; (c) any third-party claims or
losses of any nature, including lost profits, punitive or consequential damages; (d)
losses related to any errors, mistakes, inaccuracies or omissions in the Services; (e)
losses relating in any way to, including errors in the reporting of, your taxes; (f) losses
relating in any way to a variation in an Order including discrepancies between the
estimated and actual fees or the estimated and actual Order details including the Funds
and/or Cryptocurrency required and/or received; (g) losses as resulting from scheduled
or unscheduled outages or disruptions that delay or prevent Orders or the use of the
Services or Site generally; (h) losses relating to transfers to or from your Crypto
Account; (i) any loss or theft of Funds or Cryptocurrency relating to or arising from any
loss, theft or unauthorized use of your login credentials or access to your Crypto
Account by a third party; (j) any loss relating to or arising from the suspension of your
Crypto Account, any holds placed on your Crypto Account or any other limitations on
your ability to access the Services; (k) any losses relating to or arising from fluctuations
in the market prices of Cryptocurrencies; (l) a Staking Penalty; (m) delays or operational
factors, errors or omissions when arranging to stake Crypto Assets on your behalf; or
(n) a Lock-up Period.

20. Force majeure

Without limiting the limitation of liability set out in Section 19, we are not responsible or
liable for any damages or loss resulting from causes outside our direct control, such as
failure of electronic or mechanical equipment or communication lines, electronic viruses
or malware, unauthorized access to our systems, theft, operator error, severe weather,
natural disasters, strikes or other labour problems, wars, disease, epidemic,
governmental restrictions, or for any loss of information caused by disruptions in or
malfunctions of the Services.

21. Indemnification

You agree to indemnify and hold harmless WS Crypto, our affiliates, and their respective
directors, officer, employees, agents, representatives, shareholders, successors and
permitted assigns against any and all losses, damages, claims and liabilities (including
reasonable legal fees) which may arise from your use of the Crypto Account and the
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Services (collectively the “Liabilities” and each a “Liability”). Without limiting the
forgoing, this shall include (a) any violation by you of the Agreement or any documents
and/or additional terms it incorporates; (b) any violation by you of a third party right; (c)
any breach of a representation or warranty made by you to us, either in the Agreement
or otherwise; (d) any breach by you of applicable laws, regulations, by-laws, rules,
policies and customs (collectively, “Applicable Rules and Regulations”); (e) any claim
for damages brought against us by any financial institution, related to your
non-compliance with the terms of the Agreement or any documents and/or additional
terms it incorporates; (f) any Transaction Amount Liability; (g) any and all expenses
incurred by us in connection with exercising any right pursuant to this Section 21; or (h)
any indebtedness or other liability to WSII, including any indebtedness to WSII arising
from cancelled, rejected or returned deposits to your WSII Account.

If you fail to pay any Liability or if on or before any settlement, as described in Section
13, you fail to comply with any other requirement contained in the Agreement, then, in
addition to any other right or remedy to which WS Crypto is entitled, we may at any time
and from time to time, without notice or demand to you unstake, sell or otherwise apply
some or all of your Cryptocurrencies in your Crypto Account to eliminate or reduce the
Liability or settlement amount, as the case may be.

You shall remain liable to WS Crypto for any deficiency remaining following the exercise
by us of any or all of our rights and agree that the rights which we are entitled to
exercise pursuant to this Section 21 are reasonable and necessary for WS Crypto’s
protection.

22. Termination; suspension of Crypto Account

We may at any time, in our sole discretion and without notice or liability to you, alter,
amend, restrict, modify, or terminate the Services or any functionality or portion of the
Services. For avoidance of doubt, WS Crypto may at any time limit, alter, amend,
restrict, modify or terminate Services with respect to a Supported Cryptocurrency,
including limiting or restricting your ability to access the Services, in whole or in part.
You understand that there is no guarantee that the Services or any portion or
functionality of them will continue to operate or be available for any particular period of
time. We reserve the right, in our sole discretion, to correct any errors or omissions in
any portion of the Services at any time without notice, but confirm that we have no duty
to do so.

We have the right, in our sole discretion and without notice or liability to you, to modify,
suspend or cancel any outstanding transaction and/or modify, suspend or deactivate the
Crypto Account for any reason, including if you breach any provision of the Agreement
or if we suspect it has been accessed via unauthorized means. You may also deactivate
the Crypto Account by providing us notice.

Your account balance must be zero upon the closing of your Crypto Account for any
reason. If there are Funds or Cryptocurrencies in the Crypto Account at the time of
suspension, termination or deactivation, we may require you to provide us with External
Wallet addresses to which we will transfer your Cryptocurrencies and instructions for
transferring any Funds to you. Certain fees for these transfers may be applied. In the
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event that you fail or refuse to provide us with External Wallet addresses or Funds
transfer instructions for this purpose, we may, in our sole and absolute discretion,
liquidate your Cryptocurrencies and/or tender payment of your Funds to you by any
means of our choice.

23. Customer service

You may contact our customer service representatives via Site at the Help Center or by
phone at 1-855-255-9038. We will strive to respond to any inquiry as soon as we can,
subject to the volume of inquiries and other external factors. We may communicate with
you via email, your online statements and/or the telephone number that you have
provided to us.

If you have a complaint that is unresolved after 90 days following you contacting our
customer service representatives or you are unsatisfied after receiving our final
response you have the option of contacting the Ombudsman for Banking Services and
Investments.

24. Limited licence

We grant you a limited, non-exclusive, non-transferable licence, subject to the terms of
the Agreement, to access and use the Services and related content, materials and
information (collectively, the “Content”) solely for approved purposes as permitted by
WS Crypto from time to time, and solely for your own personal use and not on behalf of
any third party. Any other use of the Services or Content is expressly prohibited and all
other right, title, and interest in the Services and Content is exclusively the property of
WS Crypto and our licensors. “Wealthsimple” is a registered trademark of our affiliate,
Wealthsimple Technologies Inc.; you may not copy, imitate or use the trademark without
prior written consent.

25. Privacy and security

All information that we collect, use or disclose is subject to our Privacy Policy as
outlined in Schedule C. Our Privacy Policy is incorporated by reference into the
Agreement. By agreeing to the Agreement, you hereby agree and consent to our
Privacy Policy.

Without limiting the forgoing, by using the Services, you authorize us to disclose, as
deemed necessary in our sole discretion, your personal information and data with WSII,
the Custodian, the Liquidity Provider and any other Service Providers. We may also
disclose certain personal information, including the number and price of Cryptocurrency
you purchase or sell using the Services, to one or more Canadian securities regulatory
authorities.

26. General

a. Governing Law: The Agreement is governed by, and construed in
accordance with, the laws of the Province of Ontario and the federal laws
of Canada applicable therein. Any legal suit, action or proceeding arising
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out of or relating to the Agreement shall be instituted in the courts of
Toronto, Ontario and each party irrevocably submits to the exclusive
jurisdiction of such courts in any such action or proceeding.

b. Risk Disclosure: Schedule D hereto provides disclosure to you regarding
the risk involved in using the Services, as may be amended and provided
to you from time to time. You acknowledge that you have read and
understand such disclosure.

c. Relationship Disclosure: Schedule A hereto provides disclosure
regarding important details about the products and Services we offer, the
features of your accounts, how they operate and our responsibilities to
you, as may be amended and provided to you from time to time. You
acknowledge that you have read and understand such disclosure.

d. Electronic Delivery of Information: Any alerts, notices or
communications relating to your Crypto Account will be provided
electronically, either via the Site or to the email you provide to us. It is your
responsibility to visit the Site on a regular basis and inform us of any
changes to your email address.

e. Amendments: We may amend the Agreement at any time on notice to
you. If you do not agree to the amendment, you may close your Crypto
Account. By continuing to use the Crypto Account, you are deemed to
agree to the amendment.

f. Assignment: You will not assign the Agreement or your rights or
obligations hereunder to any third party without our prior written consent;
provided however, that no assignment may relieve you of any of your
obligations hereunder. Any attempted assignment, transfer or other
conveyance in violation of the foregoing will be void. We may assign the
Agreement or any rights or obligation under the Agreement to any third
party without your consent. The Agreement is binding upon and will enure
to the benefit of each of the parties, and each of their permitted
successors, and permitted assignees.

g. Headings: The headings in the Agreement are for reference only and do
not affect the interpretation of the Agreement.

h. Severability: If any term or provision of the Agreement is held to be
invalid, illegal or unenforceable, such invalidity, illegality or unenforceability
will only apply to such provision. The validity of the rest of the Agreement
will not be affected. The Agreement will continue to be carried out as if
such invalid or unenforceable provision were not in the Agreement. If any
Applicable Rules and Regulations are enacted, made, amended or
otherwise changed with the result that any term or condition of the
Agreement is, in whole or in part, invalid, then such term or condition will
be deemed to be varied or superseded to the extent necessary to give
effect to such Applicable Rules and Regulations.
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i. No Endorsement: Links on the Site to other websites are for your
convenience only. No endorsement of any independent third-party
products, services or information is expressed or implied by any
information, material or content of or about a third party. Any information,
data, opinions, or recommendations provided by independent third parties
through links to other websites or otherwise made available are solely
those of the independent third party and not of us.

j. Survival: The Agreement will survive and remain in effect notwithstanding
any incidental, temporary or intermittent closing out, reopening or
renumbering of the Crypto Account.

k. Entire Agreement: The Agreement will be read in conjunction with any
other agreements between you and WS Crypto in connection with the
Crypto Account, provided that, to the extent necessary, the terms and
provisions of the Agreement shall supersede the terms and provisions of
all other agreements with WS Crypto, whether or not referred to herein,
except that the Agreement in no way limits or restricts any other rights
which WS Crypto may have under any other agreement with you.

l. No Waiver. No waiver by either party of any of the provisions hereof is
effective unless explicitly set forth in writing. No waiver by either party shall
operate or be construed as a waiver in respect of any failure, breach or
default not expressly identified by such written waiver, whether of a similar
or different nature, and whether occurring before or after that waiver. No
failure to exercise, or delay in exercising, any right, remedy, power or
privilege arising from this Agreement shall operate or be construed as a
waiver thereof; nor shall any single or partial exercise of any right, remedy,
power or privilege hereunder preclude any other or further exercise
thereof or the exercise of any other right, remedy, power or privilege.
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LIST OF SCHEDULES

Schedule A

Relationship Disclosure

Schedule B

Fees

Schedule C

Privacy Policy

Schedule D

Product Risk Disclosure (and in your Documents tab in-app)

https://www.wealthsimple.com/en-ca/legal/crypto-client-relationship-disclosure
https://www.wealthsimple.com/en-ca/legal/fees/crypto
https://www.wealthsimple.com/en-ca/legal/privacy
https://www.wealthsimple.com/en-ca/legal/crypto-product-risk-disclosure

